
the newsletter from saha and chapter 1 - transforming lives one by one

WINTER
2016

make sure you’re in
Call us on 0800 970 6363
Email us on info@saha.org.uk

Housing associations merger 
creates stronger services 

find out how we’re stronger together
full story on page 2



Working together
for a stronger future

Salvation Army Housing Association (saha) and 
Chapter 1 Charity Ltd are pleased to announce 
their merger.

John Matear, Chairman for the Salvation Army 
Housing Association said: “By combining our 
services we combine our strengths and expertise, 
enabling us to better serve the most vulnerable 
people in society.”

The merger will create an organisation made of 
over 4,200 properties across the UK which will 
include residential centres and move-on housing 
for people who have experienced homelessness. 

Support services will continue to offer support for 
young people, people suffering from domestic 
abuse, people with mental health needs, among a 
number of others.

Welcome to the Loop!
Welcome to The Loop the new look newsletter 
for Saha and Chapter 1’s customers. We invite you 
to submit articles each quarter that showcase the 
wonderful work that goes on at your schemes.

If there is a regular feature that you would like to 
see please contact the Get Involved team on
0800 970 6363.

“Merging the two organisations 
creates a great opportunity to 
build a stronger offer that is able 
to better meet the needs of our 
communities. By joining saha, we 
enable the primary purposes of 
Chapter 1 Charity to be met within 
an organisation that recognises 
and values the Christian ethos that 
brought Chapter 1 into being. The 
Chapter 1 trustees believe the new, 
combined organisation will be well 
placed to enable more people to 
change their lives for the better.”

Clive Bodley,
Chairman of Chapter 1 said:

Best wishes for a
happy Christmas and a prosperous 

New Year from everyone at

&
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At the point of merger of Chapter 
1 and saha, I take this opportunity 
to send a brief introductory word 
of warm welcome on behalf of the 
saha Board to all Chapter 1 staff and 
customers.

Following long and careful 
consideration by both Boards a 
decision to come together was made 
that will result in a larger, stronger 
organisation better equipped to serve 
the needs of our customers through 
the effective and efficient delivery of 
housing and support services. Saha’s 
emphasis on ‘transforming lives’ and 
Chapter 1’s emphasis on ‘changing 
lives one by one’, both reflect the 
important value that people matter 
and as we move forward together 
we will aim to keep this a priority 
focus in all that we do, ensuring 
we afford tenants and service users 
dignity, value and importantly, the 
opportunity to change their lives for 
the better.

Economic uncertainty and on-going 
policy change within the sector are a 
fact of life constituting considerable 
business challenge. As a result of 
the merger we will be better placed 
to continue to provide continuity of 
quality housing and support services 
with the minimum of disruption to 
staff and customers, while being 
sufficiently resilient, adaptable and 
efficient in order to secure future 
growth opportunities. 

As we move forward together, 
harnessing the strengths of both 
organisations for the benefit of those 
we seek to serve, we look forward to 
demonstrating all that is good in a 
caring, business efficient association.

I look forward to meeting many of 
you over coming months.

Warmest greetings,
John Matear

There are lots of ways you can get involved!
From customer satisfaction surveys to scrutiny of 
the services that you receive and everything in 
between!

We have lots of exciting ways to make your voice 
heard and help to shape services, all in a way that 
suits you. Don’t want to come to a meeting but 
want to give feedback – Great! We have surveys 
that you can do in the comfort of your home.

Want to come to meetings and meet your fellow 
customers? – No problem! We have a number 
of meetings  you can come along to. Prefer to 
feedback on social media? - join our page - start 
a discussion with your fellow customers to help 
deliver feedback.
Facebook.com/salvationarmyhousingassociation

If you would like more information on how you 
can get involved call our involvement team on 
0800 970 6363.

Get Involved!

Message from saha Chair,
Commissioner John Matear

John Matear
Commissioner
saha Chair 
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The press recently reported “London cabbies 
to be ‘eyes and ears’ in fight against human 
trafficking and slavery”. Following a joint project 
with The Salvation Army and saha.

A difficult topic  but it is something that saha 
has been involved in with The Salvation Army 
for a number of years through the provision of 
safe houses for trafficked victims. There are an 
estimated 13,000 victims of forced labour, sexual 
exploitation and domestic servitude in Britain. 

Philip Brewer from the Metropolitan Police’s 
modern slavery unit says “Any piece of 
information, however big or small it is, could 
be relevant and form a missing piece of the 
picture that could help us rescue someone at 
risk and bring perpetrators to justice”. Gathering 
information to prosecute those who have 
exploited these people is often very hard.

David Blower, saha Partnership’s Manager wanted 
to do something to help; working together with 
Anne Read, Director of Anti-Trafficking and 
Slavery at The Salvation Army, they formed a 

working group which included the Metropolitan 
Police and the Stop the Traffik campaign charity. 
They decided that taxi drivers were in a unique 
position to spot possible victims or traffickers as 
they were out in the community day and night 
and aware of what was happening in their area. 

A “Drive for Freedom” campaign was launched 
in Westminster, providing an App where drivers 
could report their suspicions anonymously. Anjum 
Chowdhery, Operations Manager at Goldline Cabs 
says “We have seen the real difference it can make 
when our drivers are informed about what to look 
out for and where to report something suspicious 
they see.” 

The campaign intends to roll out the initiative to 
the remaining London Boroughs and other major 
cities in the UK. They are also in discussions with 
Addison Lee (Europe’s largest cab company) and 
Uber.

Have you seen something suspicious? If so, call 
the Modern Slavery Helpline on 0800 0121 0700 
or download THE STOP APP.

Drive for freedom
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Farewell
As part of the merger between saha and Chapter 1, 
the Chapter 1 chief executive Joseph R Main and 
directors: Tanya Srikandan, Caroline Hansen and 
Matt Campbell have now left the organisation.

We would like to take this opportunity to thank 
them for their hard work and efforts in their time at 
Chapter 1. We all wish them the very best for their 
future endeavours.



2nd Chance, in Nuneaton has once again been 
awarded the Social Enterprise Mark, “Trading for 
People and the Planet”. 

The award criteria includes a requirement for 
all applicants and renewing mark holders to 
provide ‘social impact statements’, which illustrate 
how they are striving to meet their social/
environmental objectives. Below are examples of 
how 2nd Chance is making a mark.

SOCIAL INPUTS - PROVIDING 
FACILITIES FOR RE-USE

2nd Chance has been operating for 10 years in 
and around Nuneaton and Bedworth. We are 
an FRN (furniture resource network) Approved 
Re-use Centre (ARC) and were the winners of the 
2016 Let’s Recycle Community Recycling Initiative 
of the Year. 

In 2014, we opened up a re-use shop, in 
partnership with FCC Environment and 
Warwickshire County Council at the Judkins 
Household Waste Recycling Centre, which has 
now become one of the most successful in 
the country. The same year we commenced a 
partnership with IKEA Coventry engaging with 
their take back scheme, ensuring that unwanted 
furniture collected from clients are either re-used 
or recycled.

This year we opened our first high street retail 
outlet in the Abbeygate Shopping Centre.

SOCIAL OUTPUTS - KEY 
ACTIVITIES AND BENEFICIARIES

At any one time we have around 60 volunteers 
over our 3 sites, working around 35,000 hrs per 
year. We have placements that are targeted 
(though not exclusively) at the unemployed 
and those with mental health issues or learning 
difficulties.

The income generated from our activities goes 
primarily towards supporting our services in the 
local community.
 
Our clients include homeless men and women, 
including those suffering from mental health 
and addictions, single parents and their children, 
young people who are homeless or in local 
authority care and asylum seekers.

SOCIAL OUTCOMES - CHANGING 
LIVES ONE BY ONE

Our furniture services re-use 300 tonnes of 
donated goods per annum, with 90% going to 
those on low incomes.

2nd Chance
- Making a mark

During 2015-16:
58 instances of off the job training were 

delivered, including Motivation and 
Confidence, Emergency First Aid at Work and E-learning courses

-37 individuals reported an increase in self confidence or social skills
-36 volunteers reported an increase in 

their attitude towards contributing to the community
-100% of job seeking individuals recorded 

an increase in their assessment of work preparedness
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Residents head for

the Beech!
Saha has been proudly taken handover from 
builders, the final phase of the new homes at 
Copper Beech Avenue in Leeds.

The redevelopment of the whole site has cost 
over £8m and 84 new homes have now been 
built.

The properties are of a high standard and 
fully carpeted throughout; they now simply 
need families to make the new scheme a 
community!

The site includes a Community Hub and a 
Children’s Nursery operated by The Salvation 
Army.  Throughout the project, work has 
been undertaken to engage with prospective 
residents, nursery users and existing 
neighbours to ensure that once the new homes 
are occupied, there will be a homely feel for 
everyone in the neighbourhood.

Having taken its name from the original 
copper beech tree that used to occupy the 
site, a new one has been planted in its place, 
providing a welcoming feel to what was once 
a partially empty site.  The range of one, two 
and three bedroom homes will help ensure 
that a mixture of families and couples create a 
cohesive and vibrant community.



Resident Beverley told us:

“My son and I moved into Copper Beech after 
living in a privately rented home.

Whilst there we experienced lots of anti-social 
behaviour including damaging our car and home, 
my daughter was harassed when in the garden 
and had stopped visiting as much and my son felt 
unsafe when walking home.

When talking to neighbour she told me about the 
new houses that were being built but I honestly 
thought that I would have been too late! I decided 
to apply anyway and sent my application recorded 
so I knew it would be safe.

After putting in my application I heard from the 
Housing Officer who invited me to an interview, it 
was the longest 24 hours waiting to find out but 
when he rang to tell me the good news I could 
have kissed him I was over the moon.

I’m very happy with my home I love living here!”

Amy, from Copper Beech said: 

“I moved into the Mount Cross hostel in 2010, as 
I was in need of a place to stay.  I was 5-6 months 
pregnant with my son.  I was offered a council 
property which was awful and needed lots of 
work doing to it, which never got done.   I then 
separated from my son’s dad and moved to a 
private rented flat, which was ok at first, and then 
the problems started appearing.  The roof was 
leaking and the cellar was flooded!!   I was paying 
£475 a month for that and no repairs were ever 
done.  I then found a private rented flat closer to 
my mum and it was perfect.  It cost £525 a month, 
which was fine when I was receiving housing 
benefit, but once they dropped my entitlement I 
started to struggle to afford it.

I work at Copper Beech Nursery and my deputy 
manager asked me to put my name down for one 
of the flats at Broad Lane.  My application was 
successful and we moved in during August 2016.  

We are so happy; it is lovely to stay somewhere I 
can call my own. We definitely won’t be moving for 
a very very long time”.  
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Welfare benefits reform –
what do the changes mean?
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Starting in 2013, some existing welfare benefits 
were phased out and replaced by a new benefits 
system. Means-tested benefits, such as income-
based Jobseeker’s Allowance, Working Tax Credit 
and Housing Benefit, will eventually be replaced 
by one benefit called Universal Credit.

If you’re of working age and currently on certain 
benefits, you will eventually have to move to 
the new system and may have to agree to more 
conditions to get benefit.

Changes to Housing Benefit
A Benefit Cap, which sets a limit on the total 
amount of benefits you can claim, means you 
may lose some of your Housing Benefit (You can’t 
appeal against a decision to cap your benefits)  In 
future, Housing Benefit will be paid directly to you 
rather than to your landlord.

A change to Council Tax Benefit 
has been replaced by Council Tax Reduction 
schemes run by local authorities. Each local 
authority can set its own rules, with tenants 
unlikely to get a full rebate and so you will have 
to pay some money towards your Council Tax bill.

Changes for people claiming 
Disability Living Allowance
Disability Living Allowance (DLA) is being replaced 
by Personal Independence Payment (PIP). Most 
people currently getting DLA will eventually have 
to reapply for PIP. Even if you were getting DLA, 
you may find that you don’t qualify for the new 
payment or that the money you get will be less 
than it was on DLA.

Changes to claims for Universal 
Credit where there’s a couple
If you’re part of a couple, you’ll usually have to 
make a joint claim for Universal Credit. This means 
signing a new claimant commitment and agreeing 
to stick to certain work-related requirements about 
looking for work. This applies to couples who 
are in work as well as those who are out of work 

including people who were previously entitled to 
Working Tax Credit. 

Will you be worse off under the 
new scheme?
To begin with, people getting certain benefits will 
be protected if their income drops once they move 
onto Universal Credit. This is called transitional 
protection.
 
There is no transitional protection for people 
currently receiving Disability Living Allowance or 
Housing Benefit. This means that your income 
may go down as soon as you move onto the new 
system.

There will be some people who will be better 
off under the new system. This might apply, for 
example, to an unemployed single person who 
starts a low-paid job for a few hours a week.

Changes to the way you claim 
benefits
You will be expected to claim online, although help 
will be available if this will be a problem for you.

What should you be doing now?
If you’re worried that the benefit changes will 
reduce the money you have coming in, it’s a 
good idea to start thinking ahead. For example, 
Universal Credit is going to be paid monthly. This 
may be a big change from what you are used to.
 
Get some advice about budgeting to see if there 
are any savings you can make or other ways to top 
up your income. You could also check what extra 
help is available locally as many communities 
have started planning to provide help for people 
whose income will go down under the new benefits 
scheme. 

For general needs and sheltered housing residents, 
please contact your rent account officers, Emma 
and Paul on 0800 9706363.

For supported residents at saha & Chapter1 please 
contact your support staff on scheme.



Ann, Steve and Catherine having a great 
time packing a warm welcome!

Too good to resist! A selection of the 
wonderful hampers to welcome residents.
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Welcome
hampers
for our
new residents
Moving home is always a fraught time 
with everything in boxes, bags or cases,  
but residents moving into the new saha 
Broad Lane scheme in Leeds are being 
welcomed with small hampers supplied 
by saha and The Salvation Army. The site 
is jointly run with The Salvation Army, and 
Captain Caroline Heward, who is the on-
site Salvation Army Officer, thought that it 
would be a good idea to help new residents 
settle in with a simple welcome hamper 
containing basics like tea, coffee, sugar and 
biscuits. 

Ann, Steve and Catherine, who are current 
residents on the scheme, along with others, 
have helped Caroline pack and deliver the 
hampers for the latest residents.



Walking on eggshells -
Not Just Words
by Glynis Ayling
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October saw the awareness week for domestic 
violence. Many campaigners came together to 
raise the profile of domestic violence and the 
help that is available to anyone who is currently 
suffering at the hands of domestic abuse.

Guildford local artist, Glynis Ayling, created a 16ft 
installation to help raise awareness of domestic 
abuse and violence. The eggs shells were used to 
represent the frailty of the victim and their current 
state of mind. The art piece was then displayed in 
Guildford’s council reception.

Glynis was quoted as saying:
“My work is in response to my research into 
domestic abuse/violence, which stems from my 
interest in feminism and that in turn is concerned 
with subjugation. As part of my research I have 
read numerous personal accounts of domestic 
abuse/violence. Within these numerous accounts 
there was a recurrent phrase that kept being 
used by some of the victims and that was that 
they likened their lives living in these volatile 
relationships like they “Walking on Eggshells”.
 
If you or anyone you know is suffering through 
domestic violence you can contact Victim support 
on 0808 1689 111.

www.victimsupport.org.uk/help-and-support/
get-help



We began the summer by attending ‘Cabaret’ 
at the Lantern Arts Centre in London where 
we enjoyed an evening of song and dance 
from musicals such as The Sound of Music, Les 
Miserables, Cabaret, and Sister Act etc.  We 
followed this with some culture and went to 
Dulwich Picture Gallery and saw an exhibition 
by Winifred Knight as well as seeing the old 
master and ended the trip with lunch in the café.

A visit to the Lavender Farm was the next trip 
on a beautiful sunny day. We saw all the fields 
of lavender and brought some home to make 
lavender bags.  We tried lavender scones which 
were lovely.

Next we had a short trip to Streatham Rookery. 
Not many birds but a beautiful garden and we 
talked to some of the gardeners who told us 
about some of the plants we did not recognise.

Some of us went to Hazelwood Court to join in 
the celebration for their 25th anniversary.  We 
thoroughly enjoyed it so thank you very much to 
all at Hazelwood Court.

We applied for some funding from the health 
authority for ‘Seldom Heard Groups’ and were 
fortunate to be awarded £260 for a project for 
our Craft Group. The group has members from 
the local community as well as people who live 
at Catherine Baird Court.  We arranged a trip 
to Richmond Park to do some sketching that we 
could use later in the group to produce paintings 
and fabric designs.  It was a beautiful afternoon 
and very hot so we ended it with ice creams.

Summer 
activities at 
Catherine 
Baird Court
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Mulberry House, Guildford, were thrilled when 
the ladies of Weybridge Soroptimist club collected 
enough money together to provide Mulberry 
House with a fantastic brand new Laptop and 15 
memory sticks for residents.

The Soroptimists 
support local, national 
and international 
projects with a focus 
on improving the 
lives of women and 
girls. They chose to 
support Mulberry 
House following a talk 
by one of our support 
workers. We would 

like to thank them so much for their generosity. 
This equipment will make a huge difference to 
Mulberry House women helping them to find 
work, do courses and much more.

Soroptimist International of Weybridge says:
The laptop was donated by the Soroptimist 
International of Weybridge which is an active 
club with a current membership of approximately 
20 women whose ages range from 40 to 80.  
The club works to support local, national and 
international projects with a focus on improving 
the lives of women and girls. Weybridge and 
District club is always happy to welcome like 
minded women to join our meetings and 
activities and to support us in the work we do 
to ‘give a little back’ – always in the spirit of 
friendship. We hope to continue to support 
Mulberry House in its educating and promoting 
of women more in the future.

Mulberry House
gets connected!
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Given
a chance
Hello, my name is Todd and The Limes, 
Manchester helped me turn my life around. 
I had a dysfunctional family life, divorce, 
alcohol problems all through my childhood, 
I soon followed suit, heavy drinking, prison, 
police record, probation, debts. I did not speak 
to any of my family; I had no one to help 
me. I applied to the Limes but was refused, 
I appealed to Pauline, the Service Manager, 
and she gave me a chance, something I will 
always be grateful for.

However, I was out of order when I first moved 
in, still up to my old tricks, not paying rent, 
not wanting any support, temper tantrums. 
I was bored, but there were so many things 
going on here, plenty of opportunities. I joined 
the ‘SUPORT’ programme, got into the gym 
with the free passes. Joined the running club, 
Dean wrote me a diet programme, I have lost 
loads of weight I am really fit now. I have not 
had a drink for months and I don’t intend 
to. I actually help Dean run the courses. I 
did tenancy training, gardening, I’m in the 
football team, I got involved in everything, 
and I have a portfolio of all my achievements 
since being here. 

I recently moved into a lovely house, I now 
also have a job working for the Railways.

“I appealed
to Pauline and she gave me 
a chance, something I will 

always be grateful for”

Real
Life 

Story!



Boston & Skegness MP Matt Warrman with 
Chief Executive, Nigel Parrington and George 
Hockings, Centre Manager of Witham Lodge
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MP’s visit to Skegness Lifehouse

As part of a recent lobbying exercise, saha 
wrote to MP’s regarding the future of supported 
housing services, explaining the importance of 
support housing and how this would affect our 
residents.

In the autumn of 2015, the Chancellor announced 
his intention to cap Housing Benefit for social 
housing tenants at the Local Housing Allowance 
(LHA) rate currently applied to private tenancies. 

This policy will apply to most new tenancies 
signed after the 1st of April, with Housing Benefit 
entitlement changing from the 1st of April 2018.  

We are delighted that the Government has put 
in place a year long exception for all tenants of 
supported housing accommodation, to enable 
the Government to complete a review into the 
future funding of supported housing services in 
the social sector. 

Our key messages to Government are:

A commitment to protect supported housing 
services - While we welcome the temporary 
exception currently in place this does not remove 
the threat to future provision. To protect vital 
services, the Government needs to make a clear 
commitment to maintaining current funding 
levels for supported housing services. 

Remove the threat of the Local Housing 
Allowance Cap in supported housing – 
Implementation of the LHA cap will threaten 
the viability of our services. The removal of this 
threat will allow housing association such as 
ours to be able to continue to provide a safe and 
secure place for vulnerable people to live with 
support. 

Funding based on individual entitlement -
The demise of Supporting People shows that the 
decentralisation of funding without a ring-fence 
does not provide a sustainable funding solution 
for homelessness services like ours.   

We are working closely with the National Housing 
Federation and The Salvation Army speaking 
to MPs to help support and protect supported 
housing services both ours and the sector as a 
whole.

Saha received responses from a number of MP’s 
one of which was Boston and Skegness MP Matt 
Warman who met with saha Chief Exec Nigel 
Parrington and The Salvation Army Service 
Manager George Hockings on a visit to our 
Witham Lodge Lifehouse in Skegness.



Hi my name is Sue I live in a saha property.
I have had Bipolar for many years and I 
have been in and out of hospital to control 
my illness with medication.
 
There is another name for Bipolar it is 
called Manic Depression. Manic is when 
you go to a high and depression is when 
you go very low, this is mood swings. With 
a good support team here at saha and a 
good nurse, Phil Scales, I am getting better 
every day.

Thank you for reading my story.
Sue 

Did you know?
About 1 in every 100 adults has bipolar 
disorder. The cause of bipolar disorder is not 
entirely known. It has been suggested that 
biological, psychological and social factors 
interact with one another and may play a role 
in the onset and progression of bipolar disorder. 

There are several approaches available for 
the treatment of bipolar disorder, which most 
often include a combination of medication 
and psychotherapy. The main treatment for 
an episode of mania or hypomania is typically 
antipsychotic medications, while treatment 
for depression in people with bipolar may be 
psychological therapy on its own or combined 
with medication. 

For more support or advice if you or a loved 
one has bipolar disorder please contact Bipolar 
UK on 0333 323 3880 or info@bipolaruk.org
There is also a range of helpful leaflets that you 
can read online at www.bipolaruk.org

Living 
with a 
bipolar 
disorder
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If on telephone calls
• you can’t hear the other person’s voice
• don’t catch all that they’re saying
• they can’t understand what you’re saying
the Next Generation Text (NGT) Service could help.

By using a smartphone, tablet, or computer and 
making a phone call you can type to a relay 
assistant who will speak your words to the person 
you’re calling, and the relay assistant will type their 
reply so you can read it on your display. Whether 
you use NGT at home, in your office, or on the 
move you can order takeaways, book taxis, use 
phone banking, order goods, or just chat by typing 
and/or reading your phone conversation.

Can’t hear on the phone
- our relay assistants will type what the other 
person is saying so that you can read their words.

Can’t speak on the phone
- type what you want to say and our relay assistant 
will speak your words to the other person.

Still want to use a textphone - no 
No problem - NGT works with textphones in the 
same way as the old Text Relay.

NGT replaces Text Relay
(also known as TextDirect and Typetalk).
The NGT Service works in a similar way to Text 
Relay and you can make calls in the same way as 
before using the same textphone or telephone.

As with Text Relay the NGT service is available 
on home, office, and mobile phone lines from 
BT and other UK fixed and mobile phone service 
providers.

What is and why use Next Generation Text?

Real
Life 

Story!
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Making a 18001 call using
a textphone

1: Dial 18001 followed by the phone number of 
the person you want to call.

2: On the textphone screen, you’ll see ‘NGT ring 
ring’, then:

• ‘NGT Answered, please wait for connection’,
• ‘NGT Waiting for a free relay assistant’, then:
• ‘Connected to Text Relay please wait’.

3: Once you’re connected, you can type your 
conversation and the relay assistant will relay it to 
the hearing person.

4: The relay assistant will then type the response 
from the hearing person.

5: The conversation will carry on this way until 
one of you ends the call.

Making a Relay Assist call using 
a textphone

1: Dial 0870 240 9598 (calls to this 
number cost 1p per minute plus your phone 
company’s Access Charge).

2: On the textphone screen, you’ll see ‘NGT Please 
type the number you want to call GA’.

3: Using the textphone keyboard, enter the full 
phone number of the person you want to call.

4: You’ll then see ‘NGT Waiting for a free relay 
assistant’, followed by ‘Connected to Text Relay 
please wait’.

5: The relay assistant will then ask you for 
the name of the person you want to call and, 
once connected, you’ll be able to type your 

conversation. The relay assistant will relay it to the 
hearing person and type back their response.

6: The conversation will carry on this way until 
one of you ends the call.

Making an emergency call using 
a textphone

In an emergency, dial 18000 to get through to:

• Police
• Fire service
• Ambulance
• Coast guard
• Mountain rescue
• Cave rescue

On the textphone screen you’ll see 
‘Emergency, which service? GA’.
At this point you will be connected to 999 and
a relay assistant.

Type which service you need and the relay 
assistant will relay this to the 999 agent and 
they’ll connect you to the right emergency 
service.

What is and why use Next Generation Text?



The Champions Award is Chapter 1’s Client 
Recognition Award. The judging panel, consisting 
of 2 Service Managers, 2 Client Representatives 
and a Board Member, meet 3 times a year to 
review nominations, which are sent in to Get 
Involved during the year.
 
The panel awarded 2 nominees in this round, 
Steph and Vicki, and Rich Blake-Lobb (Board 
member for Chapter 1 and saha) presented both 
winners with an engraved glass plaque, a framed 
certificate of recognition and £50 worth of 
shopping vouchers. 
  
The awards were presented on the 21st November 
2016 and what a fantastic experience, meeting 
such amazing Clients and seeing how much they 
have overcome in their own lives, at the same 
time giving so much to others around them. 

Two members of the judging panel, Lynne 
(Service Manager) and Shomaila (Client Rep) 
accompanied Rich and I to Mulberry House, 
Guildford, where both winners live.
  
Steph won her award for the work she has done 
training as a drug and alcohol facilitator, offering 
to run groups at Mulberry, whilst working on her 
own development and issues. Steph has also been 
very involved in motivating others to carry out 
gardening, cleaning and even attend meditation 
workshops.
  
Steph was telling me: “I was very nervous 
at first, it feels strange being thanked 
for helping out, usually I make things 
worse. However, once I was downstairs 
with everyone, I noticed all the friendly 
faces and felt more at ease. It is a nice 
self-esteem boost when your hard work 
is recognised, and pushes me on to keep 
aiming for a better life and fulfil my 

potential. I am not my past, it was not my 
fault, I am able to be happy.”

Our second winner was Vicki who won her award 
for helping at the local church, fundraising for 
Mulberry, and always watching out for other 

resident’s welfare. Vicki has had a lot of her own 
issues to overcome, but is always thinking about 
and helping others. She has also just become a 
National Representative for Chapter 1.
 
Vicki said: “Yesterday it felt amazing about 
getting the award. I couldn’t do it without 
the support from Bev and Pippa and Karl 
and Wendy, Kim and Laura. And I wouldn’t 
have got this far without the guidance 
from God. And all the church people in the 
church had faith in me to go far and so did 
my man.” 

A big thanks to all the Staff who looked after us 
so well at Mulberry and all those who nominated 
Clients for this Award. We are really looking 
forward to another award round, due in Jan/Feb 
2017, with more brilliant and inspiring Clients to 
celebrate with.

Chapter 1 Champions Award
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Congratulations 
to both Vicki 
and Steph 
pictured here 
with their 
Champions 
Awards
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saha Open 
Talent Winners
The Open Talent awards are here to recognise the 
great work accomplished by our residents.
The awards are based on two categories:

1. Open Talent for Personal 
Development can be the celebration of 
any resident who has used one of their talents to 
help them further their goals. This could be either 
going on a further education course or pursuing a 
hobby such as choirs.

2. Open Talent for the 
Community is here to recognise those 
neighbours who go the extra mile. We would 
like to receive nominations for people who have 
helped their fellow residents.

This can range from helping a neighbour with 
their shopping to planting flowers in gardens so 
that everyone can enjoy them.

Whatever category fits, we would like to hear 
about it!

One winner from each category will be picked 
each quarter and will receive £25 in High Street 
vouchers.

The winners this quarter are: 

Stephanie Gray – Open Talent 
Winner for the community.
Stephanie was nominated following an issue 
with a sewerage pump at Edward Bright Close. 
Miss Gray was kind enough to allow saha to use 
her electricity to enable the contractors to deal 
with the repair potentially averting a much more 
serious repair.

Caroline Devine & Gary Shepherd – 
Open Talent Winners for
Personal Development.
Caroline Devine and Gary Shepherd were both 
nominated for the award for their part in the 
Kickin’ comedy night held at Abbott Lodge, 
Caroline and Gary both had to overcome 
confidence issues to enable them to perform 
their individual comedy acts in front of a live 
audience for the fundraising evening.

We are looking to 
combine these awards 
going forward - if you 
want to feed back on 
how you would like to 
see this work, please 

contact the
Get Involved team



To improve the thermal efficiency and help reduce 
residents’ energy bills, we will continue to improve, 
where possible, more expensive-to-run heating 
systems with ones that are more energy-efficient 
and therefore comparably cheaper to run.

In consultation with our resident panel, we are 
looking to focus future years spend for planned 
maintenance on undertaking these types of works.

We have already replaced heating to one estate 
that previously had electric panel heaters and 
replaced it with an air source heat pump heating 
system that has helped residents make savings on 
their energy bills.

We have also replaced old and inefficient storage 
heaters, with new more efficient storage heaters to 
a number of properties. These new storage heaters 
are reported to be 25% more efficient than the 
old existing ones and we are currently monitoring 
these properties with our residents to ensure that 
the claims made by the manufacturer are being 
met in order to see if this is a viable option for 
replacing old storage heaters to other properties.

To help deliver the 2014/15 energy efficiency 
programmed works, we were able to secure 
funding of over £40,000 which helped with 
installing air source heating pumps systems and 
internal wall insulation to two of our schemes in 
the South East.

The 2015/16 energy efficiency programmed works 
attracted funding of £120,000 to help install a
new gas mains and gas central heating to
one of our schemes in the North West.

This year’s works have attracted funding of 
£133,000 to again help with gas mains installs 
and gas central heating to two schemes in the 
North West and 9 properties in London. Works 
undertaken during the 2016/17 programme will 
see over 130 properties having had their existing 
heating systems upgraded with more energy 
efficient ones.

The energy efficiency works planned to take place 
in future years will be undertaken in regions in 
order to achieve better value for money. It must 
be noted that we will not be undertaking planned 
works to all properties in that particular region. 
Our focus will be on only those properties that 
have electric heating such as old style storage 
heaters or panel heaters.

The 2017/18 programme will cover the South 
East and North East, 2018/19 will be London and 
Midlands whilst 2019/20 will concentrate on the 
North West and South West, subject to funding 
being available.

For more information on the properties we intend 
to carry out the works to in
2017/2018 please visit
our website at saha.org.uk.

Planned maintenance for 
‘Going Green’
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Residents from Ramford and Hammond Street 
in St. Helens are now enjoying the benefits of 
a £320k of investment in their homes funded 
through the planned maintenance programme. 
The works consisted of the installation of new 
UPVC windows and doors and the replacement 
of old panel heaters with gas fired central heating 
systems. 

Fish & chips by the seaside - Ramford & 
Hammond Street residents enjoy a treat!

“Our day out!” Ice cream and seaside rock 
for everyone!

saha, sun,
sea and sand

The saha team and Novus the main contractor, 
all contributed to successfully delivering the 
project. As a thank you to the residents for their 
co-operation whilst works to their homes were 
completed Novus funded a big day out. Residents 
picked a special day out to Southport where they 
enjoyed a fish and chip lunch, ice cream and 
some rock at the Victorian influenced seaside 
location.

In order to mark the annual Macmillan 
fundraising event. Staff and residents held a 
coffee morning at Ann Fowler House in Liverpool.

Residents helped to set up the dining room, host 
visitors and of course eat the delicious treats! 
Some of the baked goods included homemade 
cupcakes, scones and rocky road cakes. The event 
was a massive success and we managed to raise 
over £70 for this fantastic cause.

Ann Fowler House
big coffee morning

“Absolutely amazing,
no more draughts”

Stephen, resident at
Ramford / Hammond street.



Expedition to
South Africa
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Following successful events in 2014 and 2015, 
in 2016 Newhaven Foyer worked in partnership 
with the Odyssey Group and African Wildtrails 
to offer a programme of self development for 
young people from our Foyers.  The programme 
lasts for six months.

Part of the programme was a 16 day expedition 
to KwaZulu Natal in South Africa. Ten young 
people travelled to South Africa

It proved to be a phenomenal journey for those 
involved!

Young People learned about bio diversity and 
conservation.  They were the first ever group to 
capture and tag a hyena.

They helped in a school, hiked hundreds of 
miles and had to learn to work together and 
use their individual talents and strengths to 
overcome the intense challenges which were 
presented before them.

They of course rose up to every challenge and 
more.  Read on to hear about the journey of 
Chelsea Groome from Newhaven Foyer



“My name is Chelsea Groome and I am 
currently a resident at Newhaven Foyer. On the 
6th of November I returned from a 16 day trip 
in South Africa which changed me completely. 

“The 16 days I spent there were by far the 
best days of my life; everything is so beautiful 
in Africa. Although I faced some personal 
challenges whilst over there, I really learned a 
lot about myself that I never would have been 
able to do here in England. 

“I am so thankful that I was given this 
opportunity by staff at the Foyer and I 
will never forget a second of the amazing 
experience.

“I think that the group of people who went 
on the trip couldn’t have been selected any 
better; we all really bonded and it made the 
experience even more enjoyable. 

“Being in South Africa made me realise 
that I want to pursue a career in Elephant 
conservation and I have had a lot of support, 
during and after the trip, with working 
out how to get into this. I hope that in the 
future other young people like me are able 
to visit Africa and grasp the unforgettable 
opportunity with both hands.”
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Saha and The Salvation Army 
Partnership Cup

September saw the annual Saha and
The Salvation Army football tournament.
In total over 120 players from across 21
centres took part in the day which saw 
competition, laughter and fun combined
to make a very exciting day for all that
took part.

Teams were given a hands on football 
techniques course by England and Bolton 
Wanderers star Emile Heskey.

After a nail biting final Booth House in
London were crowned the eventual winners.

Well done to all the players who took part
and made the day such a success.
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Clients and Staff at Gloucester House, The Salvation Army 

Addiction Residential Rehabilitation Centre in Highworth near 

Swindon, celebrated the life of Wilson, a large flop eared rabbit 

that died last week after being at the Centre for nearly five years.

 

Wilson was rescued after a long period of living in fear and neglect 

from an owner who was caught up in addiction himself, and was 

unable to cope. After being rescued by Rennie, a member of staff 

at Gloucester House, it took many months for her to allow anyone 

near to her.

 

“The start of her healing was when a service user struggling with 

addiction, mental health issues and post-traumatic stress, who 

was finding it very difficult to communicate with anyone, arrived 

at Gloucester House”, said Rennie. “The bond between both was 

beautiful to see. Not only could he pet her, but she would run to 

him whenever she saw him. I believe it was at this moment that 

healing for both of them began. The shared experience of trust and 

love between them was very special to witness”.

Wilson went on to help many other service users in the same 

position. When former service users visit Gloucester House, they 

have always looked out for Wilson. As she grew older and had 

health problems, the service users grew concerned, and it was 

decided that Wilson should have her own rabbit playmate, and 

recently she was joined by Ebby, a young male rabbit, at the 

centre. They soon became friends and to see them grooming each 

other was a pleasure. Ebby is now on his own and maybe another 

playmate can be rescued to keep him company!

Wilson
makes a
positive 

difference

Real
Life 

Story!



Learning from Feedback...

From 1st September until 31st October 2016, saha received six service complaints from customers of the 
Association. Seven complaint cases were resolved and closed in the same period, with all seven resolved at 
Stage one of the complaint procedures. During this period none of the complaints resolved had any new 
learning outcomes established from the cases.

For your information, the arrangements for contacting Saha from 23rd December 2016 to 3rd 
January 2017 are as follows: -

• The Customer Service Centre office will close on Friday 23rd December 2016 at 12.30pm.

• The out of hours service will then be available to deal with emergency and urgent repairs until the 
   office opens again.  You can contact the emergency service via the normal freephone number 
   0800 970 6363 and follow the instructions provided, or dial direct to 01253 501104. 

• The Customer Service Centre will open again on Tuesday 3rd January 2017 at 9.00am.

Chapter 1 Supported Housing Services will be open as usual during the Christmas break.

Christmas Holiday Availability

KPIs

Overall saha satisfaction
with repairs

Customer Survey Quarter 2 of 2016 (Jul -Sept) Our Targets

99% 90%

% of saha rent arrears of
current tenants

Rents September October November Our Targets

4.49% 4.06% 3.87% 5%

Resident overall
satisfaction with saha

STAR Satisfaction Our Targets

87.5% 90%

Quarter 2 of 2016 (Apr -Jun)

For further information, in September and October of this financial year, saha staff and contractors received 
14 service compliments that were formally logged. These notifications of good service covered services 
provided by our customer services team, our asset management department and maintenance contractors 
and our IQI service.

Compliments

In the next edition of The Loop we would like to report both Saha and 
Chapter 1’s KPI’s. If you would like to feedback on the KPI’s you would like to 
see reported please contact the Get Involved team on 0800 970 6363.

The Loop -
Next Edition


