Affordable luxurious living space

Our stunning new development of

affordable 1 and 2 bedroom homes in
the Town Centre. Offering you more
than just affordable housing.

The Croal
A development of stunning one and two
bedroom apartments situated within five
minutes walk of Bolton Town Centre,
The apartments boast :
Fully fitted kitchen with open plan living
area.
Communal parking available to the front
of the scheme.
Our latest develop combines town
centre living with an affordable rent and
our stay and save scheme offers you
money back the longer you stay*
Terms and Conditions apply.

AFFORDABLE
TOWN CENTRE LIVING

AFFORDABLE TOWN CENTRE

LIVING

Bolton is well served by the local road network and national routes. The A6 passes to the west
through Hunger hill and Westhoughton. The A666 dual carriageway is a spur of the M61/M60
motorways.
Bolton has a new bus interchange located in the town Centre serviced by bus operators: Arriva
North West, First Greater Manchester and Maytree Travel.
Bolton train station is located directly next door to the bus interchange. With regular services into
Manchester.
Manchester Airport is 21 miles from Bolton Town Centre.

Amenities
Bolton has a large selection of shops and chain stores including a large Debenhams, Primark and Boots a short walk from The Croal. The Famous Bolton
market is open 4 times a week (Tues, Thurs, Fri, Sat), there is also an artisan market held the third Sunday of each month.
In Bolton Town Centre the recently revamped Victorian Vaults are now open and feature a plethora of eateries including: Prezzo, Nando’s, The Baltic Cellar
plus many more.
Taking time out
From fitness-lovers there’s gym and swimming pool at the Jason Kenny Centre which is near to the Town Centre, Theatre and art at The Octagon.

religion or belief and sexual orientation, whilst also being mindful towards the inclusivity of other vulnerable and marginalised groups that
may be affected. Allocations will be carried out with consideration to
sustainability and balanced communities.
Applicants who are economically active
This will include households where one or more members are
either employed on a permanent basis or actively seeking employment whilst in receipt of Job Seekers Allowance. Information about
current employment will be identified when applicants are invited to
be interviewed for the properties, and will need to provide proof of:
•
•
•
•
•

A permanent employment contract
A long term temporary contract
Self employment
Tenants who are working more than 16 hours per week
Training for employment

Households that are unable to be economically active through
reasons such as being full time carers, not being of working age, or
having a disability stopping them from working will be treated as if
economically active.
Offers of accommodation with be subject to an afford-ability check/
financial assessment.
Please note - The two bedroom properties may not be suitable for
very young children

Allocation Criteria

Allocations will be made in accordance with the saha Allocations and
Right to Rent
Referrals Policy. We aim to work in partnership with Bolton Council to
In order to process your application we also require proof of your
meet housing need in the borough. We deliver and maintain sustainable
Right to Rent in accordance with the Immigration Act 2014. Evidence
communities. All allocations made will be done in a transparent and fair
of your permanent or time-limited right to live in UK must be
way.
provided. This is applicable to all adults that will live with you as their
Preference will be afforded to applicants who are economically active
permanent home.
and/or have a local connection. This may be from saha’s waiting list of
direct applicants or Local Authority nominations or internal transfers. We
We do not automatically exclude people and will consider the
will ensure that the implementation of this procedure is pro actively
circumstances and need in each individual case.
inclusive across For
our activities
with particular on
attention
thefor
nineone of these
The beautiful
information apartments,
provide above is not exhaustive. If you would like to
more information
how towards
to apply
protected characteristics
age,
disability,
ethnicity,
gender,
gender
discuss
your
eligibility
in more detail please contact saha on 0800
please contact the saha allocations team on 0800 970 6363 or allocations@saha.org.uk
reassignment, marriage and civil partnership, pregnancy and maternity,
970 6363 or allocations@saha.org.uk.

STAY AND

SAVE

Built to suit a modern lifestyle, you get more for your money with a newly
built, energy-efficient home affordable rent home.
But that’s not all, with our new apartments in Bolton we will be renting the
properties on the stay and save programme. A 5 year fixed term tenancy
where you can receive up to £1000* Terms and Conditions apply
What does this mean?
The deal is a simple one. You look after your home, are a good neighbour
and pay your rent and at the end of your five year tenancy you’ll receive
a cash-back amount from us to help you move on. Full details of the
scheme are included in our fixed-term tenancy policy which is available
on request.
In order to receive the cash-back at the end of your tenancy you must be
moving on from your saha home and will have:
•
Stayed with your saha tenancy for the full five years
•
Paid your rent on time during your tenancy and have no
outstanding rent
arrears or legal action against you
•
Been a good neighbour
•
Kept your home in good condition.
•
Allowed saha access each year to inspect.
•
Allowed access for essential repairs and statutory inspections
Before leaving, your home will be inspected and if you’re eligible for the
cash-back you’ll receive this via bank transfer

What can you expect from us?
We’ll make sure your home is in good condition before you move in. This
means that you can sit back and relax without the worry of things going
wrong. Your home will be let at a standard that will last at least five years.
We’ll also make sure that the structure and outside of your home and
any shared spaces are at a decent standard, the water, gas and electricity
supplies and
heating works and communal lighting are all working. With your five –year
tenancy, we’ll arrange an annual visit to your home to check everything
is ok.
What happens at the end of five years?
The idea of saha’s fixed-term-five-year tenancy is that you move out at
the end of the period and move on. If you’re not in a position to move on
to private rented housing or home ownership you can apply to be
re-assessed against the original criteria for
receiving one of our saha homes. If you still meet the necessary criteria
we can extend your tenancy for a further five years.

The essentials
If something unexpected does go wrong we offer an essential and
emergency repairs service to help keep your home safe, sound and
secure. You can access our essential
repairs service via our Customer Service Centre Monday to Friday 8.30am
to 5.00pm. Emergency repairs out of office hours are carried out by our
out-of-hours contractors via the same number.

What’s included in the essential repairs service?

Our emergency repairs service covers:

• Boiler or central heating breakdown
• Roof leaks
• Damaged gutters and pipes
• Blocked or leaking communal drains
• Damaged windows or doors caused by burglary
or forced entry
• Electrical sockets
• Baths, showers, toilets an basins (major repairs
or leaks)
• Kitchen worktops, units and sinks (through fair
wear and tear)

• Total loss of power
• No hot water
• Majors leaks from pipes or roof
• Total loss of heating between September 		
to April (if the temperature is below
10deGrees)
• Blocked external drains
• Dangerous electrical fittings or installation
• Major structural damage
• Broken toilet if no other working toilet

You can book an essential repair through our
Customer Service Centre on
0800 970 63 63

You can book an emergency repair through our
Customer Service Centre on
0800 970 63 63

If it’s not on our list then it’s over to you to sort out a repair. This includes repairs such as broken light fittings,
dripping taps, blocked sinks, toilet seats, broken cupboard doors and handles. Repairs that are caused by misuse will
also be your responsibility.
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