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Learning from Feedback... H

In quarter 3, saha received 7 service complaints from customers of the Association.

5 complaint cases were resolved and closed in the same period, with 7 resolved at Stage one of
the complaint procedures. During this period five of the complaints resolved had learning outcomes
established from the cases investigated and closed. The learning outcomes included:

Including staff training and communication with residents

Compliments H .

For further information, in quarter 3, saha staff and contractors received 5 service compliments that
were formally logged

The Loop - If you would like to feed back on the KPIs you would like to see reported
Next Edition please contact the Get Involved team on 0800 970 6363.

-

Out of Hours service

During the week Monday to Friday you can call saha’s Customer Services
Centre for a repair between 8:30 am and 5:30 pm on 0800 970 6363.

If you have an emergency repair when we are closed, you can report all
emergency repairs using the same number.

SERVICE Other useful numbers National Grid: 0800 111 999
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Farewell Margaret
and enjoy retirement!

also in this edition...

Coronavirus Update
Universal Credit
STAR Survey
Safeguarding
Motiv8

Strawberry Fields Forever

Feature story on page 4
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