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What's new
this month? ans

|

The Customer Involvement team have launched the ' Your opinion matters' l o U
survey! i

This survey looks to get you opinion on how you would like your voice to be
MATTERS

heard across saha's services.
We want to know how you want to be involved, what groups you might like to ’

see and how you want this fedback to you. \ ‘
| 4
Head over to our website to have your say now! \\‘A




Get Involved Podcast-

Christmas Panto

ooooooooooooooooo

ooooooooooooooooo

Have you listened to the Christmas panto yet?
It's jam packed with special guests and jokes to get
you laughing!

You can listen to the podcast on the saha website or
over on the saha Youtube page.

If you have a topic you would like to see co

upcoming show let us know at

haveyoursay@saha.org.uk T4R Podcas




1. REWARDING EXPERIENCE

W? will ensure that G.etting inv?lved IS an What are the
benefits to
Get Involved?

2. DEVELOP NEW SKILLS

Working with saha and other residents will
allow residents to use and develop a range of
skills from working as part of a team to
interpreting data and writing reports.

3. IMPROVE SERVICES

By Getting involved residents will also improve
the service provided to all saha residents by
sharing their experiences and opinions on
service improvements.



"saha’s strategic focus is on Transforming Lives.

The organisation tries to do this through meeting,
amongst other things, the physical and mental needs
of individuals. In my case this means that, as an older
single person, | am able to reside in an affordable
home where | feel safe and valued. In addition | am
encouraged to get involved in activities that enable me
to 'have a say' in issues that affect me and other
residents. Being part of the saha family has certainly
transformed my life"..



